AONO/IHUTENLHOE COrNALLIEHMUE
0B OKA3AHWM YCNYTU «UHTEPHET-OUBTPALMAN
K AOrosopy 06 OKa3aHWM TeNEMaTUUECKNX YCYT CBASH

C opuandeckum nuuom (MM) Ne 64/06147 ot 21.12.2020

r Pesxx 30.09.2021r.

MAQ «PocTenekom», MMeHyemoe B AasbHewem «Onepatop ceasu» unn «OnepaTop», B NMue MEHEZMEPA NO PA3BUTWIO TPYMMNbI
PA3BUTWA OTAENA NPOOAMX M OBCNYXMBAHMUA CPEAHEFO Y MANIOTO BHU3HECA ®EKMHOM AHHBbI APKALBEBHbI, peficTByIOLErO Ha
OCHOBaHuK fosepeHHocTH Ne 0503/29/62/21 ot 21.05.2021 roAa , 1 MYHULUMNA/IbHOE BHOXETHOE OBLLEEOEPA3QBATE/IbHOE
YHPEMAEHME "CPEAHAA OBLUEOBPA3OBATE/IbHARA LLUKO/A No 4" 8 mue [IMPEKTOPA LUIVPA HATA/IbM BUKTOPOBHbI, MMEHyeMoe B
AanbHelwem «ABOHEHT» AeHCTBYIOWMI Ha OCHOBaHMM YcTa Ba.

3aKN0UMAIM HACTOALLEE AONONHUTE/IbHOR COrNaWeHue (Aanee No TeKcTy - Cornawenne) o npegocTasnennn AGOHEHTY SONOAHUTEABHO
yenyri «MHTEePHET-GNALTPALMAN Ha CAIEAYIOLIMX HIKEYKa3aHHBIX YCNI0BUAX.

Tepmunbl u Onpeaenexus
Ana ueneii Hactoawero Cornatwenus NPUMEHRAIOTCA CAefyIoLe OCHOBHbIE TEPMUHDI U onpeaeneHua:

3aka3 Yenyru — peiicteua AGoHeHTa, NPEAYCMOTPEHHbIE pPasfeiom 2 HacToAllero CornaleHs, ¢ Lenbio NONYYEHMA BOIMOKHOCTH
nonb30BaTbea Yenyroi.

Yenyra «MTepHet-guabTpaLma» (Yeayra) — 1o yeayra no OrPaHU4EHUI0 AOCTYNa K pecypcam ceTh MHTEPHET NpeanonomuTeNsHO
NPOTMBONPABHOrO XapaKTepa, a TakKe Pecypcam, NPEAnoNOKUTENbHO NPOTUBOPLYALLMM MPUHLMNEM MOPANH M HPABCTBRHHOCTH.
OrpaHudeHne 4ocTyna K ykasaHHbIM pecypcam OCYLLECTB/IARTCA NyTeM 3ameHbl oTeeta DNS-cepsepa Ha MHGOpPMALMIO O 6nokMpoBanmMm
AocTyna K pecypcy.

DNS (DomainNameSystem) - KOMNbIOTEpHaA pacnpenenéHHan cuctema g nony4yeHns MHGOPMaLMKM 0 LOMEHaX.
IP-appec(internetProtocolAddress) - yHHMKanbHbIN ceTeBol 3Apec y3/a1a B KOMNLIOTEPHOM CeTy, NOCTPORHHOM Mo npoToKoAy IP,

Cratuueckuit IP-agpec — YHUKabHbI MAEHTUGUKATOP YCTPOICTBA, NOAKNIOHEHHOTO K rnobanbHoi cetH, HeusmeHHsbIi Bo Bpems Kaxaom
ceccuu paboTtel B MHTEepHeT.

WHble TepMUHbI, ynotpebaaemelie B HacToAwem CornalweHnn, npumeHsIoTCs B 3Ha4YeHuAX, yKasaHHbIX B JloroBope 06 oKasaHum
Te/IeMATHUHECKWX YCAYT CBA3KM Mexay MAQO «PocTeneKomy u ABOHeHTOM.

1. Onucanue Ycayru
1.1. OnepaTop 06A3yeTcA OKa3bIBATL ABoHeHTy Yeayry B NOPAAKE, NpeaycMOTPeHHOM HacToAWMM COFNaleHUeM.
1.2. ABOHeHT npuHMMaeT YC/IOBUA OKa3aHUA ycnyru nytem nopaym sansneHns OnepaTtopy.

2. TlogKaoueHue Yenyru

2.1. [nR NoAKAKYeHUA Yenyrn AboneHT ocywectenser 3akas Yenyru, odopmus & nioom 1z mecr oBecAyrmBatna aboHeHTOB PocTelekom
3aAB/ieHne, € yKasaHUem HeobXoanMoil nudopmaLmy, YCTaHOB/IEHHOM AelcTBYOWMMK HOPMaTUBHO-NPaBOBLIMK aKTamu PP,

2.2, Onepatop npu nogxaouenUu Venyrn nposoant HeoGxogumesle HacTpoikK obopyacsatna ana obecredeHus OrpaHuveHua nocryna K

pecypcam cetu UHTepHeT NpeanoaoMUTEIbHO MPOTHBONPABHOIO XapaKTepa, a TakwKe Pecypcam, NpeAnooMuTeAbHO NpoTUBOpeUYaLL MM
NPUHLMNAM MOPany M HPaBCTBEHHOCTH,

2.3. ABOHEHT CaMOCTOATE/IbHO MPOM3BOAWT HacTpoitky DNS-3anpocoe KOMMBIOTEPA, C NOMOLLBIO KOTOPOro OCYLUECTBARETCA BbIXOA, B
WHTepHerT, B cootseTcTBNM PexomeHgaumamm Oneparopa.

3. TNopAfOK OKa3aHus Yeayrn
3.1. Ycnayra npegocraBnsercs ABOHEHTY ¢ MOMeHTa NoAKNIO4EHUA AGOHEHTOM YCAYrM U 0 MomeHTa OTKa3a AGOHeHTa 0T NpeaCCTaBaeHus
Yenyru cnocobamu, nphBefeHHLIMK B paspene 4 HacToawero Cornawenus, uamM 4o MOMeHTa NPeKPalleHna okasaHua Yeayrm Onepatopom, B

nopagke, onpegeneHHom n. 7.4, HacToauwero CornalueHus.

3.2, Yenyra DNS-¢unbTtpayum OrPAaHUYNBAET JOCTYN K CNeayoWMM KaTeropuam pecypcos:

- 3pPOTUKa U nopHorpadnAa

- ybuiictea, Hacuane



- TeppPOpPUIM
- HAPKOTHKK
- OH/alH-Ka3nHO
- coumanbHble CeT
- AOCYT W pasBaedYeHus
- CaliTbl 3HaKOMCTB
- KOMMBIOTEPHbIE UrPbI
- HeneraabHasa NomoLLb CTYOeHTamM U WKONbHUKaM
- aNnKoronb
- obecnevyeHne aHOHWMHOCTH, 0GX0A KOHTEHTHBIX ¢unbTpos
- BpeAOHOCHbIe nporpammeol
- HeNPUAWYHBINA U rpyBbIit loMop

- WHble pecypchl, Copepale MHPOPMaLMIO AOCTYN AeTeil K KOTOPbIM A0/KEH BbiTh OrpaHu4eH Ha oCHoBaHUK PeaepanbHOro 3aKoHa OT
29.12.2010 Ne 436-93 «Q sawuTe AeTeil or uHGOpMaLK, NpuYMHAIOWEil Bpes, ux 3[0POBbIO U PA3BUTMION.

3.3. Onepatop 06A3yeTca NpegoCcTaBUTh ABoHeHTY PeKoMeRAaLMKM 0 npaBuiax HacTpolikv Yeayru (panee no TEKCTY - PeKOMeHzauun
Onepatopa).

3.4. Onepatop He HeceT OTBETCTBEHHOCTH 3a HeHaa/nexallee oKkasaHue/HeOKa3aHMe yCAyrv, ecan nocreaHee NPOM30LLIO NO BUHE ABOHEHTa
W BCAEACTBUE HEUCNONHEHNA AGOHeHTOM PekomeHaaumii Oneparopa.

3.5. ABoHeHT 0613aH oBecneunTs KOHUACHUNANLHOCTL MHOOPMaLIMK, CTaBLIEH @MY M3BECTHOI B CBA3M C UCNOAHEHWEM [foroeopa.
4. OtkaoueHue Yenyru
4.1. OTKMIOueHME YCAYrU OCYWeCTBARETCA ABOHEHTOM NyTem NOJaYM 3a8BACHMA Ha OTK/Io4eHKe Yenyru Onepatopy.

4.2. OTKMIoYeHWe YCAYri MOXeT BbiTh OCylwecTeAeHO ONepaTopom B 0HOCTOPOHHEM BHecyaeBHOM NOpAAKe B COOTBETCTBUN C N, 7.4.
HacToAwero CornalweHus B C/y4ae NpekpalweHus AeicTaus HacToAwero Cornalexua.

5. CroumocTb U nopaaoK onaatel Yenyru

5.1. Croumoctb Yenyr ceAsn onpegenfeTca cornacHo yTBepaaemomy OnepaTtopom cBAsK Mpeitcrypanty. Ta prdbl Ha Yeayru ceasn
yTBepxAaaTca Onepatopom ceasu CaMOCTOATENBHO, @ B CAIY4anX, NPeSyCMOTPEHHbIX 33 KoHoAaTeNnbcTBOM Poccuiickoit degepaumy,
YNONHOMO4EHHbIM Ha TO PpeaepanbHbIM OpraHom WCNOMIHUTENIBHOM BAACTH.

5.2, 06 usmereHun Tapudos OnepaTop cBA3u 06a3aH yBesOMUTL ABOHeHTa Hepes cpeacTea Maccosoit MHPOPMALMK HE MeHee vem 3a 10
(necats) gHeit no BBeEHUA HOBbIX TapudoB. MameHerne Tapr$poB NpomssogUTCA OnepaTtopom ceasu B OAHOCTOPOHHEM NOpAZKE.

6. OrpaHWueHua okasaHua Yenyru

6.1. Ycayra npegocrasnsetca AGOHeHTY npu YCN0BUK, 4TO A7 BbIXOga B UHTEpHET OH UCNONb3YeT CTaTUIeCKMil IP-agpec, BbigaHHbI
AboHeHTy Onepatopom.

6.2. YxasaHHoe B n. 6.1, Ycnosue OrpaHUYeHWA oKasaHmMAa Ycnyrv He aenseTcs OBCTOATENLCTBOM HEHAANEHALLETO OKAZAHNS Yenyru u ne
ABAsaTeA ocHOBAHMAMK GAA HEYNAATLI /N nepepacyéra naatel 3a Yeayry.

6.3. AGoOHeHT cornawaerca ¢ BbIWEYKA3aHHbIM OrpaHUYEHNeM OKa3aHus Yeayru. B ciyyae Hemenanua AboHenTa nonL30BaTLCA Yenyrom ¢
OrPaHHeHWeM, YKa3aHHbIM B HACTOAWMX Yenosuax, ABOHeHT BMPaBe OTKAKYNTL YCAyry B NopsaKe, NpeaycmMoTpeHHom pasgencm 4

hacroawero CornaweHus. 1o MOMeHTa OTKAKYEHNS Yenyrn AGOHEHT 06A3aH onauneaTs Yenyry s pasmepe u nopsake, YKasaHHOM B
pasgene 5 Hactoawwmx Ycnosuii,

7. [feiicteue Yenyru

7.1. [eiictBue Ycayru ana AGoHeHTa NPEKPaLLAeTCA C MOMEHTa OTK/IOYeHUs Yenyru Onepatopom no saasneHuio ABoHeHrTa (n. 4.1

HacToawero CornaweHua) uam ¢ MomeHTa npekpaliexsua Onepatopom getictema HacToAwero Cornalenus B nopagke, NpeaycMoTpeHHOM r.
7.3. HacToawero CornaweHus

7.2, Mognucanue HacToatero Cornawenus, sbinonHeHne AboreHTOM aeiicTBui no noakaueHno Yeayru, NPeaycMOTPEHHbIX NYHKTOM 2.1.
HacToAwero CornaweHus, noaaua ABoHerrom sansnetnsa OnepaTtopy Ha NoAKkYeHKe Yenyrue NOPAAKE, NPEAYCMATPEHHOM R, 2.2,
HACTOALLLro cornaweHmns CUUTALTCA NOAHBIM K 6e30roaopqub|M cornacuem ABOHeHTa ¢ yenoBuaAmMM OKasaHwua Yeayru (akuent Odeprbi) u
B/IEYET 33 cO6OM M3MeHeHUe u/uan AcnosHeHne floroeopa, 3akNouEHHOro Onepatopom ¢ AGoHeHTOM.



7.3. Bcayyasx, NPEAYCMOTPEHHBIX 3aKOHOAaTRNLCTBOM PD, MK B C/ly4ae HapyweHWUa ABOHEHTOM TpeBoBaHM, YCTAHOBAEHHDIX Horosopom,
B TOM Y1CNe, CPOKA ONAAThI OKa3aHHLIX Yenyr, Oneparop nmeer NPaso NpPUOCTaHOBUTE OKAa3aHWE COOTBETCTBYIOLMX Yenyr po yctpaHeHua
HapyLWeHHs, NUcbMeHHO yseaoMue 06 aTom ABoHeHTa. Eciv AGOHEHT He YCTPaHUT HapylWweHK e B TeYeHKe 6 MECALEB C AaTbl NOAYYEHWA UM
NHCbMEHHOro yBefoMaeHUA Onepatopa 0 HamepeHuH NPUOCTAHOBMTL OKasaHue Yeayr caasm, Onepatop snpase pacroprHyTb florosop 8
OOHOCTOPOHHEM nopAaKe.

7.4. Hacroswee Cornawenune ECTYNaeT B CUy C MOMEHTa €ro NoanMcaHus CTopoxamu.

7.5, Hacroauwee cornalerue cocrasneHo B ABYX 3K3@MN/1ApaX, MMEIOLLMX OAMHAKOBYIO I0PUAMYECKYID cuay, No 0AHOMY 3K3eMnAapy ana
Ka ol us CTopoH.

7.6. Bce M3MEHEHWA W AOMO/NHEHMA K HacToswemy CornalweHnio opOPMARIOTCA B TMCbMEHHOM dopme.

MYHUUMMANbHOE BKOMETHOE OBLLEOBPA3OBATE/IbHOE YUPEXIEHUE «CPEHAA OBLLUEOBPA3OBATEN bHAf LLKOJIA Ne 4»
HOpnanyeckmii agpec (mecToHaxomaeHme): 623751 T. PEX; ¥/1. 0.KOWEBOro A.9

OTPH 1026601688926

BaHKOBCKME PeKBUBUTLI: BaHK, 06cysmBalowymi cueta, YPANIbCKOE I'Y BAHKA POCCHW//Y®K no Ceepanosckoi obactu, r. EkatepuHBypr
p/c 03234643657200006200

K/c 40102810645370000054

BMK 016577551

MHH 6628009180 KN 667701001

OKNO 50316843 OKB3 85.14

dneKTpoHHbIN agpec; 223104@mail.ru
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Koumﬂmb?enewon: 3436433866

/ H.B.ypa

MAQ «Poctenekom»
ExartepuHbyprekuii-guanan

ExaTepuHbypr, ya. NyHavapckoro, gom 134 6

TenedoH: 8 800 200 3000 dakc:

FOpnanyeckuii agpec (MecmHaxomp,eHme): 1591002, r. CaHkT-Netepbypr, yA. Locroesckoro, nom 15
OrPH 1027700198767

WHH 7707049388 KN 668543001

BaHK, obcaywuBatowmit cuera (dunuana Onepatopa) & punnane Barxa BTE (NAO) B r. EkaTepunbypre
p/c 40702810400280008837

k/c 30101810400000000952

EMK 046577952

Monyyatenb nnatea: NAO "Pocrenekom”

KMN 668543001

/ ®EKNIMHA AHHA APKAOBEBHA

COTJACOBA
J0PHEKOHEY

C.C. T nasyyo

AOKYMEHT NMNOANUCAH
3JTIEKTPOHHOW NnNoAnumcbio

CBEAEHUA O CEPTU®UKATE 30

CepTudpurat 487335726471474211034024297916462361476713766839

Bnapgeney PyaoHoea Onera MamMugoBHa
OeicTevTened C 24.08 2023 no 23.08.2024
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